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YOUR GUIDE TO MELBOURNE WITH  
AO TRAVEL & EXPERIENCES
We all know that tennis at the Australian Open simply Hits Different!  

And just like you, the team at AO Travel & Experiences are not only passionate  
about epic tennis, but in our biased opinion, the best state in Australia. 

Firstly, we extend a warm welcome to Melbourne – Australia’s sporting and culinary 
capital. From iconic landmarks and historical sights, to the bustling retail offerings  
and diverse dining scene, the list of things to do in Melbourne is endless.

The team at AO Travel & Experiences wish to ensure you have a memorable  
time during your stay here. 

In your 2026 AO Travel & Experiences Guidebook, we’ve collated some superb 
recommendations to assist you during your stay in Melbourne. And, we’ve also made 
sure we help you with some of the key essentials and home comforts – for those just 
in case moments! 

If you have any questions or would like further suggestions from our team, please  
do not hesitate to visit our AO Travel & Experiences dedicated Concierge Desk  
at Rod Laver Arena (Melbourne Park). Alternatively email or give us a call.

SO, LET’S START WITH EVERYTHING YOU NEED  
TO KNOW ABOUT THE GRAND SLAM ACTION!

ontour@ausopentravel.com (+61) 1800 955 610
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2026 
AUSTRALIAN 
OPEN 
The Australian Open is a prestigious 
tennis tournament held annually  
at Melbourne Park, in the heart  
of Melbourne’s CBD. The tournament 
is the first of the four Grand Slam 
tennis events held each year, 
preceding Roland-Garros, Wimbledon 
and the US Open.

AO TRAVEL & EXPERIENCES 
Contact details
For any queries you may have relating to your package booking, please contact  
ontour@ausopentravel.com or call (+61) 1800 955 610. In the unlikely event you may 
experience any ticketing issues upon arrival at the Melbourne and Olympic Park  
precinct, please head to the ticketing box at the gate and advise you’re with AO  
Travel & Experiences - the onsite ticketing team will be happy to assist you from there. 

Australian Open App
We encourage you to stay up-to-date with all things AO via the Official Australian  
Open App. Keep up to date with schedules and draws, helpful event information  
and all the news from the 2026 Happy Slam! Head to your smart phone’s App Store  
(Apple or Android) to download.

Conditions of Sale and Entry
Please head to www.ausopen.com  
to check precinct entry details.

For all other event information including  
Match Schedule, Precinct Accessibility,  
How to Get There, Events, and how to listen  
to the AO, please head to www.ausopen.com.

Scan QR code or head 
to www.ausopen.com

Match schedule
ausopen.com/schedule#!pre-tournament

Precinct accessibility
ausopen.com/accessibility

Getting there
ausopen.com/arrivals-gatetimes#!?go=1768136400

Events
ausopen.com/whats-on

Listen to the AO
ausopen.com/listen
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AO  
RESERVE
Welcome to AO Reserve, where Grand Slam tennis meets relaxed 
Australian luxury. From curated spaces, menus and experiences, 
to exclusive court-side access and premium seating, AO Reserve 
sets a new standard for international event hospitality.

Speak to one of our friendly team members who can upgrade  
your AO Travel & Experiences package to include hospitality.

sales@ausopentravel.com(+61) 1800 955 610
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HOSIER LANE

DEGRAVES STREET

ICONIC SITES 
ACROSS MELBOURNE

STREET ART

CAFES, COFFEE, PLACES TO EAT

Hosier Lane is one of the many celebrated 
laneways in Melbourne. Showcasing large 
street-art murals and beautiful bluestone 
pavements, as well as hidden cafes and 
bars, it is a site that all visitors to Melbourne 
must see. With the option to take a stroll at 
your own pace and explore the colour and 
uniqueness of the laneway, or to join various 
walking tours who will give you insights on  
the artists and their work, there is something 
for everyone. 

Make sure you pass by sister lane, Rutledge 
Lane, which gives you a similar experience. 

Located conveniently off Flinders Lane, head  
down the bustling Degraves Street, the coffee 
and café central of Melbourne. Enjoy Australian 
breakfasts including the famous ‘smashed 
avocado’ on warm sourdough, or tuck into a  
sweet treat like a delicious pastry and almond 
croissant. Cafés to try on this strip include 
Degraves Espresso, The Quarter, or the nearby 
Instagram-favourite Dukes and many more which specialise in brewing some of the best 
coffee in Melbourne. Local Tip: For those into their underground coffee scene, ask for a 
‘magic’ - unique to Melbourne’s rich coffee culture or head 10 minutes out of the CBD to Good 
Measure in Carlton, known for their ‘Mont Blanc’, another uniquely Melbourne brew consisting 
of cold brew coffee, a layer of aerated cream and decorated with orange zest and nutmeg.

The atmosphere of this cool street doesn’t stop there, with lots of shops to explore including 
Clementine’s where you can find some amazing locally-made gifts and artisan goods, or stop 
by the BeeKeeper Parade pop-up - everything at this social enterprise is upcycled from textiles 
otherwise headed for landfill and every purchase supports children in Cambodia. A bag that’s 
good for people, animals and the planet – make a ‘beeline!’

Opposite Federation Square near the Forum Theatre, Melbourne, VIC 3000.

Opposite Federation Square near the Forum Theatre, Melbourne, VIC 3000.
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CHINATOWN
Follow the colourful lanterns and bright lights to Little Bourke Street, where you will find 
Australia’s oldest Chinatown. Established in the 1850’s during Victoria’s Gold Rush, Chinatown 
was settled by Chinese immigrants, and over 170 years on, you can locate some of the best 
yum cha, dumplings and hotpots in Melbourne. 

There is more to Chinatown then just food - you will find hidden bars, karaoke, arcades,  
fashion shops and so much more. 

QUEEN VICTORIA MARKETS
The Queen Victoria Market has been operational since 1878 and has been a central city  
hub for fresh produce, culturally diverse food trucks and amazing products from small 
businesses across Victoria. Commonly known as the ‘Queen Vic’ or ‘Vic Market’, the historic 
landmark still operates today five days a week (Tuesday, Thursday – Sunday).  
Make sure to check out the daily opening hours.

ROYAL BOTANIC GARDENS VICTORIA
A green sanctuary on the edge of the CBD, Royal Botanic Gardens Melbourne has been 
shaping the city’s cultural landscape for nearly 180 years. Spanning 38 hectares, the Gardens 
showcase more than 8,500 plant species from around the world and sit moments from 
Melbourne’s iconic arts and cultural precinct.

Eastern end of Little Bourke Street, Melbourne, VIC 3000, consisting of numerous laneways. 

Corner of Elizabeth Street and Victoria Street, Melbourne, VIC 3000.

Birdwood Avenue, Melbourne VIC 3004. 
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ACMI
(Australian Centre for the Moving Image)
Known as the Museum of Screen Culture, take a step into the world of screen-based art,  
film, TV and videogames. Located in Federation Square (across from Flinders Street Station), 
the space welcomes a mix of exhibitions, including the current Game Worlds Exhibition, 
screenings, festivals and commissions. With something for everyone, check out their events 
calendar in January by heading to their website.

THE NGV
(National Gallery of Victoria)
Discover Australia’s most visited art gallery - a Melbourne icon where creativity takes  
centre stage. Across two stunning venues, NGV International and The Ian Potter Centre:  
NGV Australia, explore an ever-changing line-up of world-class exhibitions spanning art,  
design, fashion and architecture.

Home to more than 76,000 works, the NGV’s collection celebrates centuries of culture and 
innovation - and it’s free to explore. Immerse yourself in the city’s vibrant art scene and 
experience why the NGV is a must-visit for any Melbourne itinerary.

Don’t miss this summer’s blockbuster exhibition showcasing the innovative work of Vivienne 
Westwood and Rei Kawakubo, two of the most celebrated names in fashion.

ARTS AND 
CULTURE
When thinking of Melbourne, most people 
associated the city with it’s coffee, which 
we certainly love. However, there is plenty 
of vibrant art, sculptures and shows around 
this bustling city. As mentioned above, walk 
down laneways like Hosier Lane for amazing 
street art, or head to the Arts Precinct on 
Southbank. Catch a thrilling show in the 
East End Theatre District, or take in some of 
the unique sculptures and structures near 
Federation Square. You’ll find below some 
great recommendations if this is something  
you are interested in.

Federation Square, Melbourne, VIC 3000.

NGV International: 180 St Kilda Road, Melbourne, VIC 3000. 

The Ian Potter Centre: NGV Australia: Federation Square, Melbourne, VIC 3000. 

Westwood | Kawakubo exhibition at NGV International

For more information on what’s on in the Art’s  
and Culture space, please head to Visit Melbourne.
www.visitmelbourne.com

http://www.visitmelbourne.com
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GRAB A BITE  
OR A COFFEE TO GO

CAFÉ’S
Along with it well-known ‘best coffee’ status, Melbourne’s café culture is something to 
behold. With some of the most amazing bakeries, and favourite lunch spots located in 
the heart of the CBD, experience a bite-to-eat with some of our recommendations. 

Bloomwood
Nestled in the heart of Exhibition Street, 
you will find Bloomwood, a bakehouse and 
café that specialises in artisan viennoiserie.  
With classics like plain and almond 
crossiants and pain au chocolat, but they 
are most famous for their Asian-influenced 
pastries and iced matcha’s. A must try 
is their Iced Strawberry Matcha, which 
includes three mini croissants on top!

Market Lane
B Corp-certified roaster focused 
on ethically sourced beans,  
pour-over coffee, and seasonal 
blends. The Collins Street café 
looks out onto the tree-lined 
boulevard.

Instagram: @marketlanecoffee

   Shop G01/121 Exhibition St, Melbourne

   8 Collins St, Melbourne

   Monday to Friday: 7am–5pm
   Saturday & Sunday: 8am–4pm

   Monday to Friday: 7am–5pm
   Saturday - Sunday: CLOSED

Bloomwood Café | Marcie Raw

Market Lane | Colins St
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Higher Ground
Situated in an old powerhouse, Higher Ground is an all-day dining experience located 
closely to Southern Cross station. With two levels located inside, enjoy the high ceilings, 
and natural light whilst enjoying a coffee, or wine, you decide. 

Brick Lane
Tucked within one of Melbourne’s most charming laneways, Brick Lane Café is a local 
favourite for brunch done right. Indulge in vibrant dishes like chilli scrambled eggs, waffles 
or a classic eggs Benedict, perfectly paired with coffee from local roasters, Rumble.

A must-visit for a true taste of Melbourne’s café culture.

   650 Little Bourke Street, Melbourne

   33 Guildford Lane, Melbourne

   Monday to Friday: 7am–5pm
   Saturday & Sunday: 8am–4pm

   Monday to Friday: 7:30am–3pm
   Saturday & Sunday: 8am–3pm

Brick Lane Cafe | What’s On Melbourne
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TO-GO OPTIONS

BE.AN by Workshop Bros
BE.AN by Workshop Bros are a 
speciality hole-in-the-wall café 
that have a range of speciality 
coffee which are sourced from 
farms around the world to 
produce something for  
every taste.

Not only do they produce a great 
coffee, but they also sell their own 
beans, bottled cold brew and a 
selection of pastries and croissants 
that you can dunk in your  
coffee on the go.

   410 Collins St, Melbourne

   Monday to Friday: 7:30am–3:30pm

Banh Mi Stand
A crowd favourite at AO 
Travel & Experiences! If you 
are looking for a quick bite to 
eat, that doesn’t compromise 
on taste, the classic  
Banh Mi from Banh Mi Stand 
is the way to go. Fresh, crisp 
baguettes packed with your 
favourite Banh Mi toppings, 
this is a must try! 

   547 Flinders Ln, Melbourne

   Monday to Friday: 9am–2pm

BE.AN by Workshop Bros 
What’s On City of Melbourne

Banh Mi Stand | What’s On City of Melbourne
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Mörk Chocolate  
Looking Glass
This specialty chocolate cafe, 
located in the heart of Melbourne, 
offers a full range of Söt by Mörk 
pastries and cakes alongside 
Patricia coffee. 

Please note, there are multiple 
locations around the CBD. 
However, Mörk Chocolate Looking 
Glass is a great for take-away and 
close to the tennis!

Piccolina Gelateria
Serving authentic Italian 
gelato, Piccolina Gelateria 
pride themselves in making 
everything from scratch using 
fresh, high-quality ingredients, 
including their sauces and 
jams. Another win is their 
gelato is gluten-free,  
gelatin-free and their  
sorbetti are vegan.

   547 Flinders Ln, Melbourne

   Monday to Friday: 9am–2pm

Piccolina Gelateria | What’s On Melbourne

   13 Centre Pl, Melbourne

   Monday to Friday: 7:30am–5pm
   Saturday & Sunday: 8am–5pm
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BARS &  
RESTAURANTS

HIDDEN BARS
Difficult to find at night, Melbourne has many secret and speakeasy bars which are typically 
out of sight. But those that do find them you will enjoy the cosmopolitan city at its best with 
electric cocktails, rooftop and laneways bars nestled right in the heart of the CBD. 

We have curated a list below of some of our favourite hidden bars.

Loch and Key
With a range of cocktails, whisky and craft beer to explore, Loch & Key is one of top-rated 
hidden bars in Melbourne. To find Loch and Key, you will need to locate The Captain Melville 
Bar. The bar is located upstairs, where you will find a tall staircase and a bookshelf – the rest we 
will leave up to you! From there, you will find a special retreat where you can unwind from the 
day’s tennis play and enjoy some great drinks.

Pizza Pizza Pizza
This may look like a New York style pizza 
parlour, however, if you ask the staff 
for the secret menu, you may be taken 
to the hidden bar inside the venue. 
With various cocktails available, it is an 
experience you won’t want to miss!

Fall From Grace/ State of Grace 
Secret Bookcase Bar 
Wanting to experience a Great Gatsby 
themed bar that is hidden behind a moving 
bookcase? Look no further! Visitors will need to 
enter the State of Grace bar, and head to the 
bookshelves on the left. There, you will find a 
red book called ‘Fall from Grace’, pull the book 
back, and you’ll gain entry to the secret bar. 
Pretty cool if you ask us!

   34 Franklin Street, Melbourne

   Wednesday to Saturday: 7am–7pm
   Sunday: 10am–7pm

   16 Meyers Place, Melbourne

   477 Collins Street, Melbourne

   Tuesday to Thursday: 5pm–1am
   Friday: 5pm–3am
   Saturday: 6pm–3am

   Tuesday to Saturday: 5pm–Late



Three Horses 
Step into an enchanting world where sherry takes center stage and every sip feels like a secret 
shared. Tucked away in Melbourne, this cozy hideaway hums with vinyl tunes, candlelit corners, 
and a dash of playful charm. Here, cocktails are crafted like little spells-simple, surprising, and 
brimming with character-making it the perfect spot to let your evening wander into whimsy.

Apollo Inn
Apollo Inn is an intimate, 30-seat cocktail 
bar tucked behind velvet curtains on Flinders 
Lane that evokes an elegance of a bygone 
era. The setting is refined and moody with a 
timeless atmosphere that celebrates the art 
of the cocktail. The bar offers a small menu 
of seasonal plates featuring local produce 
and European-inspired flavors, making it a 
sophisticated spot for both nightcaps and 
indulgent bites. 

  Sunday to Thursday: 5pm-late
  Friday: 3pm-late

   65 Flinders Lane, Melbourne
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   106 Little Lonsdale, Melbourne

   Monday to Saturday: 4pm-1am

Three Horses | Casey Horsfield | Broadsheet
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FEW CITIES DO FOOD  
QUITE LIKE MELBOURNE
Renowned around the world for its bold flavours, world-class chefs and 
effortlessly cool dining scene, this city is made for eating well. From rooftop 
cocktails to tucked-away treasures, Melbourne’s restaurants and bars are 
where culture and creativity collide. Here are some of our favourite places 
to wine, dine and soak up the city’s energy.

14

Supernormal
One of our personal favourites, a vibrant, 
all-day dining spot inspired by the flavours 
of Tokyo, Shanghai, Seoul and Hong Kong 
with a Melbourne flare. With its sleek 
Japanese aesthetic and open kitchen, 
Supernormal is all about shared feasts, 
bold flavours and good times - with 
a hidden basement bar and karaoke 
room for when the night kicks on. We 
recommend the Banquet, which features 
some favourites from their à la carte menu 
plus exclusive items!

Aru
A moody, marble-clad haven where  
Asian flavours meet native Australian 
ingredients. Think wood-fired dishes,  
bold creativity and a menu inspired by  
the trade routes between Indonesia, China 
and Australia. A true celebration of culture, 
flavour and craft. Our team recommends 
the Moreton Bay Bug Fried Rice, Spiced 
Crayfish, Sweetcorn, Bottarga – a real 
crowd favourite!

   180 Flinders Lane, Melbourne

   268 Little Collins Street, Melbourne

   7 days a week, 12pm to late

   Lunch: Tuesday to Saturday 12pm–3pm 
   Dinner: Monday to Saturday 6pm–10pm

Supernormal | Visit Victoria
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HER Melbourne
HER Melbourne is a celebrity and 
influencer favourite. This multi-level bar 
boasts different cuisines, music rooms, and 
the spectacular HER rooftop bar which 
overlooks the city skyline on the top floor. 

Transit Bar
Listed as one of the best rooftop bars in 
Melbourne, Transit Bar is conveniently 
located across the road from the iconic 
Flinders Street Station. With views of the 
city stretching to the famous Rod Laver 
Arena and the Melbourne Cricket Ground, 
plus great food, drinks and music, check 
this rooftop bar out if you are travelling 
around the city.

Imperial Hotel
Looking for a comforting pub meal, live 
sport and a groovy rooftop bar to head to 
after for a few drinks? Look no further than 
the Imperial Hotel. Located conveniently 
on Bourke Street and next to the historic 
Princess Theatre, the Imperial Hotel is one 
of the oldest pubs in Melbourne and is 
one of the city’s favourite spots for sport 
viewings and a feed. For our international 
visitors, try their famous Chicken ‘Parma’ 
(or ‘Parmi’ depending on which part of 
Australia you’re from – a great national 
debate!) or Summer Green Risotto. 

   270 Lonsdale St, Melbourne  
   (Enter via Drewery Lane)

   Federation Square, Melbourne

   2–8 Bourke Street, Melbourne

   Depending on what level you would like  
   to visit. Please head to the website to see  
   the trading hours.

   Monday to Friday: 3pm–Late 
   Saturday & Sunday: 12pm–Late

   Sunday to Wednesday: 12pm–11pm 
   Thursday to Saturday: 12pm–1am

Transit Rooftop Bar | Visit Victoria
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Dolly at Le Meridien Melbourne
Hosted in one of AO Travel & Experiences’ luxurious hotels, Dolly treats customers to a nostalgic 
European cuisine presented with cinematic flair. With glimpses of 1930s retro glamour, you 
will travel back in time dining in this beautiful establishment. Their Beef Wellington is known 
for its tender beef, flaky pastry and stunning presentation and if you are a dessert lover, their 
Spectacular Bombe Alaska is one to try.

Disuko
Newly opened Japanese izakaya with 
omakase and rooftop vibes inspired by 
1980s Tokyo. 

Instagram: @disuko.melbourne 

Marmelo 
Portuguese-inspired, wood-fired dishes 
with Iberian influences. 

Instagram: @marmelo.melbourne  

   20 Bourke Street, Melbourne

   Level 3, 59–63 Bourke St, Melbourne

   130 Russell St, Melbourne

   Check with the hotel directly

   Monday to Sunday: 12pm-3pm, 5pm-Late
   Rooftop Bar: Monday to Sunday: 12pm-Late

   Lunch: Tuesday to Saturday: 12pm-2:30pm
   Dinner: 5:30pm-9:30pm

   Bar Marmelo: Open all day from noon Marmelo
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Chin Chin Melbourne
Located in the heart of the CBD Chin Chin is 
a  of quintessentially Australian restaurant that 
focuses on world class Southeast Asian food. 
Chin Chin has earned its place in Melbourne’s 
cultural tapestry and was one of the first 
restaurants in the city to purposely cultivate a 
dim, lively ambience, and the upbeat playlists 
positively boom. A visit to Chin Chin feels less 
like a meal and more like a party and is a can’t 
miss while in Melbourne.

Farmer’s Daughters 
Farmer’s Daughters is a farm-to-table three-
level venue located within the prestigious 80 
Collins Precinct. It highlights the abundant 
food offering of Victoria’s Gippsland region, but 
from the hear of Melbourne’s city center. Try 
their Gippsland set menu and be transported 
to Gippsland’s mountains, rivers and beaches 
through ingredients such as trout, mussels and 
venison. Can host up to 48 seated guests. 

Kafeneion
After popping up in Melbourne in 2023, 
Kafeneion has found a permanent residence 
at the Melbourne Supper Club. Merging the 
best of Melbourne’s charm with authentic 
Greek cuisine, the team is led by Con 
Christopoulos (City Wine Shop, The European) 
and Stavros Konis.

   125 Flinders Ln, Melbourne

  95 Exhibition St, 80 Collins Precinct

   First floor, 161 Spring St, Melbourne

   Coffee: Monday to Friday: 7am - 3pm (Takeaway Only) 

   The Restaurant: Lunch Monday to Saturday: 12pm-2pm
   Dinner Monday to Sunday: 5:30pm-Late 

   The Rooftop: Lunch Thursday to Saturday 12pm-3pm
   Dinner Monday to Sunday: 5:00pm-Late

   Monday to Saturday: 5pm-Late

   7 days a week: 11am–11pm Chin Chin Melbourne | Visit Victoria
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LYGON ST,  
CARLTON
One of the more renowned food and wine inner city suburbs in Melbourne, 
walkable from the city or Parliament Station (Melbourne) or accessible by  
trams 1 and 6. 

Known for its gorgeous Italian cuisine, artsy cafes – more notably Good Measure, 
who created the viral Mont Blanc, and beautiful roof top bars and gardens,  
it’s definitely a place to visit whilst staying in Melbourne. 

When visiting Lygon St in particular, you must go to:

Good Measure – try their Mont Blanc, another uniquely Melbourne brew consisting 
of cold brew coffee, a layer of aerated cream and decorated with orange zest 
and nutmeg. 

Johnny’s Green Room – A sophisticated rooftop oasis in Carlton, blending Italian  
flair with Melbourne edge — where refined cocktails and sweeping city views 
create an effortlessly vibrant experience above Lygon Street.

Tiamo – A Carlton institution, serving traditional, home-style Italian meals for  
the last 40 years.
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ST KILDA
The iconic seaside suburb located 7km 
outside the Melbourne CBD is one to visit 
during the Aussie summer whilst you are 
visiting Melbourne. 

Best way to get to St Kilda is either by Tram 
(directions on how to use the Tram can be 
found in our Transportation section) or by 
Uber. When visiting St Kilda,  
you must visit: 

Stokehouse & Stokehouse Bar – Two levels 
of synonymous with Australian beach luxe. 
Offering laid back charm, overlooking the 
water, with a vibrant atmosphere, welcome 
feel and generosity, matched with an award 
winning food and wine offer.

St Kilda Beach – Take a stroll along the famous 
St Kilda pier, or set up on the beach for the 
day. The St Kilda Pier and Breakwater is a 
popular destination for penguin watching, 
fishing, boating and more.  

The Espy - One of Melbourne’s coolest 
venues and celebrity favourite. With views of 
the beach from their many balconies, treat 
yourself to an Aperol Spritz and enjoy the 
Melbourne sunshine!

Luna Park – Just down the road from the Hotel 
Esplanade is Australia’s oldest theme park. 
Experience the Scenic Railway that circles 
around the entire park, and take a selfie in 
front of the iconic entrance!

19

Luna Park
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TRANSPORT
The best way to travel around Melbourne is via the Melbourne public transport system. 
With multiple ways to get to the Australian Open, make sure you are sorted with a 
Myki card which you will need for public transport travel. The Myki card costs $6 to 
purchase. These can be purchased at Myki machines, train station kiosks and some 
retail outlets including 7-Eleven. 

AO Travel & Experiences customers looking to travel to the Australian Open via a tram, 
can do so for free (as long as they have a ticket for that particular day) on Route 70 
and 70a between Stop D6 Flinders St West to 7C MCG Gates 4-7. 

For travel around Melbourne CBD, you can travel for free again in the Free Tram Zone. 
You will hear announcements if you are travelling in the Free Tram Zone and when 
you are leaving. If you are heading outside of the CBD, you will need to have a working 
Myki. The Myki card will cover you across trams, trains and buses throughout Victoria. 
When taking public transport, you will need to ‘touch on’ before your journey begins 
and ‘touch off’ when you are at your destination. 

For more information, visit Visiting Melbourne and Victoria - Public Transport Victoria. 
ptv.vic.gov.au

20

Bourke Street | Visit Victoria
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SHOPPING

21

Bourke Street Mall
Bourke Street Mall, located in the heart 
of the CBD, hosts many major fashion 
brands and businesses including the 
brand-new Mecca, Myer, Zara, H&M, 
David Jones and much more. Not 
like your traditional mall, it is located 
outdoors allowing for visitors to walk 
and discover new shops whilst enjoying 
the Melbourne weather. 

With a tram line separating either side 
of the strip, accessing Bourke Street 
Mall is easy! 

Melbourne Central
Known for its iconic Coop’s Shot Tower 
inside the bustling shopping centre, 
Melbourne Central has everything  
you need, from floors of retail stores, 
cafés and restaurants, cinemas and 
much more. 

Melbourne Central has an extensive 
history, and houses The Coop Shot 
Tower, which is a significant building 
in Australia’s industrial history. The 
shopping centre was built around this 
tower and has helped preserve this 
historical building. It is a sight to see!
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NEEDING ESSENTIALS 
IN THE CITY?

Emergency Services
For all Emergency Services, please call 000 to speak to Police, Ambulance or Fire Brigade.

Hospitals and General Practitioner Clinics
St Vincent Hospital
Address: 41 Victoria Parade, Fitzroy 
Phone: (03) 9231 2211
The Royal Melbourne Hospital
Address: 300 Grattan Street, Parkville 
Phone: (03) 9342 7000

The Royal Children’s Hospital
Address: 50 Flemington Road, Parkville 
Phone: (03) 9345 5522
Mid Town Medical Clinic 
Address: 4/250 Collins Street, Melbourne 
Phone Number: (03) 9650 4284

Coles Supermarkets
Spencer Street – 201 Spencer Street
Latrobe Street – 211 Latrobe Street
Richmond – 1501/60 Swan Street, Richmond (closest to Melbourne Park)

Book Stores
Dymocks  
234 Collins Street
Metropolis Bookshop  
252 Swanston Street
City Basement Books  
342 Flinders Street

What else is on in the city during AO26?
Royal Botanic Gardens Victoria 
Melbourne Gardens Tours
Yarra River Cruises Tours

Enjoy Melbourne’s theatre scene, including 
musicals, cabaret shows, comedy spots  
and more. Visit visitvictoria.com.au for  
more information.

Melbourne Visitor Information
Melbourne Visitor Booth  
Bourke Street Mall
Melbourne Visitor Hub  
Town Hall, 90-130 Swanston Street

Chemists/Pharmacies
Chemist Warehouse Bourke Street  
206 Midtown Plaza, 246 Bourke Street
Chemist Warehouse Flinders Street 
Level 1, 276 Flinders Street
Chemist Warehouse Elizabeth Street 
592 Elizabeth Street
Chemist Warehouse William Street 
326 William Street 

Ramsay Pharmacy Melbourne CBD  
Shop 2-G07 Southern Cross Building,  
Corner of Bourke & Exhibition Street
Treasury Pharmacy  
18 Collins Street
Priceline Pharmacy  
Bourke Street Mall

22
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GET AHEAD 
OF THE 

CROWD FOR 
AO27

Make your Australian Open 
unforgettable with AO Travel & 

Experiences. From 5-star stays and 
AO Reserve hospitality to premium 

seats and experiences that go 
beyond the court, this is the AO at 

its most extraordinary.

With every detail crafted for 
luxury and ease, leave the planning 
to the experts and experience the 
Australian Open like never before.

Or speak with our team today 
sales@ausopentravel.com

TO BE ONE OF THE FIRST  
TO FIND OUT ABOUT  

OUR AO27 PACKAGES,  
SCAN THE QR CODE.
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